
 

 

Frequently Asked Questions 

Can you have two separate payroll frequencies processed within the same payroll? For ex-
ample, 5 employees get paid monthly and 2 get paid at a bi-weekly frequency. The check date 
is the same for both, but the tax frequency will be different. 
 
A client can have multiple frequencies on the same company , but would have to 
process each frequently separately. 
 
 
Is the RUN Mobile app available to ADP clients around the world? 
 
No. At the time of launch, the RUN Mobile app offering is only available to ADP clients who operate 
in the United States and meet certain eligibility requirements 
 
What mobile platforms will support the RUN Mobile Solutions app? 
 

iPhone 3G (iOS 4.0 or higher) 
iPhone 3GS (iOS 4.0 or higher) 
iPhone 4 (iOS 4.0 or higher) 
iPhone 4S (iOS 4.0 or higher) 
iPad (iOS 4.0 or higher) 
iPod Touch (iOS 4.0 or higher) 
Android v2.0 (or higher) 
Blackberry v4.6.1 (or higher) 

 
 
Why should ADP clients feel confident that sensitive information displayed through the RUN 
Mobile app will remain safe and secure? 
 
ADP implemented a multi-layered security approach to protect client and employee data. Network 
and Security engineers at ADP utilize current technology and consult with industry experts for the 
security design of the ADP Mobile infrastructure. This protects client and employee data against ac-
cess from unauthorized users, whether they are technical hackers, unethical third parties, or internal 
company users. 
 
The RUN Mobile app uses the same high level security infrastructure as Web-based ADP products. 
While no one can guarantee complete security with the Internet, ADP has invested in security solu-
tions that cover multiple areas. 
 
 

 
 



 

 

Frequently Asked Questions 

What is the latest time a client can do their payroll online with RUN and still get their checks 
the next day? 
 
5:00PM EST  
 
What are some of the security features of RUN Mobile? 
 
The security of the iPhone app should be considered the same as for the RUN web application.  Be-
low are some specifics: 
 

Users control and manage device registrations 
Private information is not stored on the device 
Account number information is never transmitted 
All communications are protected by encryption 
Login sessions timeout from inactivity 
Account is locked out with excessive login failures 

 
Will the data provided on the RUN Mobile app actually live on the device, in the cloud, or 
somewhere else altogether? 
 
The data is not housed in a cloud or the mobile device—it is housed in the secure ADP client server. 
 
How do I implement RUN Mobile? 
 
To get started on RUN Mobile, the company must first go into the RUN Web application and activate 
Mobile Access.  They may also determine who is permitted to access RUN Mobile. If they haven’t 
already done so, all users must download the RUN Powered by ADP app from iTunes or the Android 
app store. 
 
To log into the app, the user just enters the same username and password they enter for RUN.  
They will be instructed to register their device via the app. And that’s it; they are ready to use RUN 
Powered by ADP to process payroll! 
 

If it is a new client, however, they  must always process their FIRST payroll via the web, using the 
regular RUN interface.  
 

 
 
 

 

 


